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About Aviva
We are one of the UK's leading Insurance, Wealth and Retirement businesses. 
We help 18.7 million customers in the UK, Ireland and Canada. 

£23.2 billion

to customers in 2022

4.4 million
Multi-product holding 2023

£358 billion
Group assets under

management (30/06/2023)

Net Zero by 2040
Our ambition to be Net Zero by 2040

£7.8 billion
Estimated solvency II

shareholder surplus (30/06/23)

#1 Trusted brand1
UK General Insurance

We are focused on the UK, Ireland and Canada where we have market-leading positions. We are the only 
insurer in the UK able to meet the needs of customers at every stage of their lives.

We are deeply invested in our people, our customers, our society and the planet. We’re here to be with 
people today, as well as working for a better tomorrow.

People Customers Communities Planet

Equal parental 
leave policy

UK: 6 months at full 
basic pay.

38%
Of women in senior 

leadership roles.
2023

£38m
Donated to help restore 

Britain's temporate rainforests.

6m
Registered MyAviva users

(+33% vs 2020).
2023

£9m
Committed to Citizens Advice 

and Money Advice Trust.

£128m
Total paid to our customers 

as part of our COVID
 health Pledge.

UK & Ireland Insurance, 
Wealth & Retirement (IWR) 

We're the UK's largest life insurer, 
supporting over 11 million customers.

UK & Ireland General Insurance
We’re a leading insurer in both the 
UK and Ireland general insurance 

markets, providing insurance 
solutions to c.7 million customers. 

Canada General Insurance
Aviva Canada is number two in the 

insurance products. 

Aviva Investors
Global asset manager with

expertise in real assets, multi
assets, equities and credit.

43%
Reduction in our operational 

carbon emissions (2022) 
against our 2019 baseline.

£25bn
Investment in the UK 

economy over next 10 years.







We have four clear strategic priorities

Customer
We want to be the go-to customer brand for Insurance, Wealth and Retirement. 
Helping our customers to navigate the challenges of today’s world is central to 
our strategy and critical to accelerating our customer advantage.

Growth
Targeted, disciplined and pro�table growth. Our diversi�ed portfolio has delivered 
material bene�ts and supported resilient performance, even in di�cult times.

E�ciency
Top quartile e�ciency with technology at the core. We are delivering on our cost 
commitment by simplifying, automating and digitising our business.

Sustainability
Leading on Climate Action, Stronger Communities and Sustainable Business. 
We are striving to lead the UK Financial Services on climate change, building 
stronger communities and embedding a sustainable business.

Aviva and Totalpower




